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Fiserv (FI) ESG Report 

Profile: 

 

Fiserv is a leading provider of technology services to financial institutions (banks and credit 

unions) as well as merchants and retailers. Fiserv assists banks in processing payments and 

customer information, merchants in accepting payment methods and processing transactions, and 

it helps enterprises transition from paper to online billing and payments. 

 

What Fiserv Does Well: 

 

While Fiserv was slow to take initiative in publishing a corporate sustainability report, our firm 

is encouraged by recent progress. Fiserv recently aligned with the Task Force on Climate-

Related Financial Disclosures framework to continue to improve climate disclosures. The 

company also published three years of greenhouse gas (GHG) emissions and energy data, 

including the addition of Scope 3 emissions. Our firm is hopefully this leads to accountability 

and progress moving forward.  

 

Our firm also notes Fiserv provides paperless billing for clients. The company offers solutions to 

banks and enterprises for customers to see and pay bills online. In 2022, Fiserv’s Bill Pay 

processed 80 million checks per month and nearly 80% were delivered electronically. On top of 

this, the company helps companies reduce the need for physical debit and credit card by 

continuously improving contactless and alternative payment methods like Tap to Pay and Zelle. 

Fiserv is one of the largest processors of Zelle transactions, which provides an alternative for the 

use of checks and cash.  

 

These initiatives likely contributed to As You Sow placing the company on the Carbon Clean 

200 list.  

 

 

Concerns: 

 

Being that Fiserv was a late adopter, our firm is concerned it will continue to lag in sustainability 

initiatives. Our firm would push for the company to adopt Science Based Targets related to 

emissions. We would also like the company to continue to push customers away from print 

billing solutions and incentivize customers to increasingly adopt online statements and billing to 

reduce their global footprint.  

 

Our firm would like measurable targets related to paper waste as well. Being that Biller Solutions 

likely send hundreds of millions (if not billions) of paper bills a year, our firm would hopes 

management will report and set goals around this footprint over time.  

 

Shareholder Engagement: 

 

A notable shareholder proposal at the 2023 annual meeting was adopting a policy to require the 

CEO and the chairman of the board of directors to be separate people. Fiserv, however, 

recommended to vote against this proposal.   

 



ESG Scores: 

 

 
 

Conclusion: 

Overall, Fiserv is a leading financial services company making progress in sustainability 

initiatives. Therefore, our firm believes that Fiserv is one of the better sustainability-conscious 

investment in the financial industry. 

 

 

This research is proprietary and intended for informational purposes only. It may not be reproduced or transmitted 

to any third party or used for any other purpose without the prior written consent of Reynders, McVeigh Capital 

Management, LLC. This research is based on current public information at the time of publication that RMCM 

considers reliable, but RMCM does not represent that it is accurate or complete, and it should not be relied on as 

such. This research may not represent the current views of RMCM. The information, opinions, estimates and 

forecasts contained herein are as of the date hereof and are subject to change without prior notification. RMCM 

seeks to update its research as appropriate, but this is not guaranteed. Reports are published at irregular intervals 

as deemed appropriate in the RMCM Research Department’s judgment. Other RMCM professionals may provide 

oral or written market commentary or trading strategies to clients that reflect opinions that are contrary to the 

opinions expressed in this research. 

 

RMCM provides its research on an objective basis, supplying all research reports produced in the past year on its 

password-protected website rmcmresearch.com. The reports on rmcmresearch.com, however, do not represent all of 

the securities purchased, sold, or recommended for RMCM’s advisory clients. This research is not an offer to sell or 

the solicitation of an offer to buy any security. It does not constitute a personal recommendation or take into 

account the particular investment objectives, financial situations, or needs of individual clients. Clients should 

consider whether any advice or recommendation in this research is suitable for their particular circumstances and, 

if appropriate, seek professional advice, including tax advice. The price and value of investments referred to in this 

research and the income from them may fluctuate. Past performance is not a guide to future performance, future 

returns are not guaranteed, and a loss of original capital may occur. Fluctuations in exchange rates could have 

adverse effects on the value or price of, or income derived from, certain investments. It should not be assumed that 

recommendations made in the future will be profitable or will equal the performance of the security discussed 

herein. 
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